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PUPIL RECORD CHALLENGES 
 
The parent of a pupil or former pupil may challenge the content of their child’s pupil 
record to correct or remove any information recorded in the written records 
concerning his or her child which the parent alleges to be any of the following: 
 

1) Inaccurate 
2) An unsubstantiated personal conclusion or inference 
3) A conclusion or inference outside of the observer’s area of competence 
4) Not based on the personal observation of a named person with the time 

and place of the observation noted 
5) Misleading 
6) In violation of the privacy or other rights of the pupil 

 
A parent may use a pupil record challenge to appeal a suspension of a pupil which has 
already been served. 
 
To challenge a pupil record, a parent must file a written request with the Principal to 
correct or remove any information recorded in the written records concerning his or 
her child.   
 
Within 30 days of receipt of a written request from a parent, the Principal or the 
Principal’s designee must meet with the parent or eligible student and the certificated 
employee who recorded the information in question, if any.  The Principal must then 
sustain or deny the parent or eligible student’s request and provide a written statement 
of the decision to the parent or eligible student. 
 
If the Principal sustains any or all of the allegations, he or she must order the correction 
or the removal and destruction of the information. The Principal or Principal’s designee 
must then inform the parent or eligible student of the amendment in writing.  However, 
the Principal shall not order a pupil’s grade to be changed, unless the teacher who 
determined the grade is, to the extent practicable, given an opportunity to state orally, 
in writing, or both, the reasons for which the grade was given and is, to the extent 
practicable, included in all discussions relating to the changing of the grade. 
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If the Principal denies any or all of the allegations and refuses to order the correction or 
the removal of the information, the Principal must inform the parent or eligible student 
of their right to a hearing under FERPA.   
 
The parent or eligible student may, within 30 days of the refusal, appeal the decision in 
writing to the Board of Directors.   Within 30 days of receipt of a written appeal from a 
parent, the Board will hold a formal hearing, in closed session, with the parent, eligible 
student and the certificated employee who recorded the information in question, if any, 
and determine whether or not to sustain or deny the allegations.  The Board will give the 
parent or eligible student notice of the date, time, and place, reasonably in advance of 
the hearing.  The Board will give the parent or eligible student a full and fair opportunity 
to present evidence relevant to the requested amendment of pupil records.  The parent 
or eligible student may, at their own expense, be assisted or represented by one or 
more individuals of their choice, including an attorney. 
 
The Board will inform the parent or eligible student of its decision in writing within a 
reasonable period of time.  The Board’s decision will be based solely on the evidence 
presented at the hearing, and must include a summary of the evidence and the reasons 
for the decision.  If the Board sustains any or all of the allegations, it must order the 
correction or the removal and destruction of the information.  However, the Board shall 
not order a pupil’s grade to be changed unless the teacher who determined the grade 
is, to the extent practicable, given an opportunity to state orally, in writing or both the 
reasons for which the grade was given and is, to the extent practicable included in all 
discussions relating to the changing of the grade. 
 
The decision of the Board shall be final. 
 
The Principal or the Board President may convene a hearing panel to assist in making 
determinations regarding pupil record challenges provided that the parent has given 
written consent to release information from the pupil’s records to the members of the 
panel convened. The hearing panel shall consist of the following persons: 
 

1) The Principal of a public school other than the public school at which the 
record is on file 

 
 2) A certificated employee appointed by the parent 
 

3) A parent appointed by the Principal or by the Board, depending upon who 
convenes the panel. 

 
If the final decision of the Board is unfavorable to the parent, or if the parent accepts an 
unfavorable decision by the Principal, the parent or eligible student shall be informed of 
their right to submit a written statement of objections to the pupil record information.  
This statement shall become a part of the pupil’s school record and shall be maintained 
for as long as the record is maintained. 
 
 


